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Mental Health- Interim Report  

 
Mental Health in a Healthy Community 
Mental health is beginning to surface 
along side of the traditional importance of 
physical health.  The World Health 
Organization has included this in their 
definition of health as being more than an 
absence of disease but rather “a state of 
complete physical, mental, and social 
well-being”(1). 
 

The health of the community is directly 
affected by the degree to which 
individuals in the community can directly 
influence their own determinants of 
health, such as income, education, 
housing, and access to health care.  The 
ability to take care of one’s mental health 
needs often involves the health care 
system.  Minor mental health or illness as 
well as acute mental illness, when dealt 
with in a comprehensive and timely 
fashion, will avoid the burden of chronic 
illness and resultant damage to family life 
and negative impact on personal 
socioeconomic factors.   During their 
months of work, the Community Health 
and Wellness teams identified a number 
of issues related to barriers to healthy 
living that were directly linked to access 
to mental health services. 
 
Fort Erie and Mental Health 
On December 13, 2002, 28 people 
gathered at the Centennial Library at the 
invitation of Community Health and 
Wellness Fort Erie.  The purpose of the 
gathering was to create an opportunity for 
discussion and assessment of the scope 
and qualities of mental health services 
and supports for the residents of Fort 
Erie.  Community and regional providers 
of mental health services were present.   

The participants in the meeting 
identified that Fort Erie has the unique 
quality of being a border town where 
people arrive and settle from all over the 
world.  Some of the newcomers have 
experienced war trauma resulting in 
significant mental health challenges.  This 
situation highlights the need for culturally 
and linguistically appropriate mental 
health services. 
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“Health care organizations should 
develop participatory, collaborative
partnerships with communities and
utilize a variety of formal and 
informal mechanisms to facilitate 
community and patient/consumer 
involvement in designing and 
implementing culturally and 
linguistically appropriate service-
related activities.”(5) 
 
The results of the meeting indicate 
t there is a need to develop a localized 
tem of access for the Fort Erie 
idents.   The services appear to be 
ilable in the Region but the access, 

marily because of lack of diagnosis 
d/or advocacy, seems to be the barrier 
mental health services, especially for 
ng people. 
 
The Canadian Mental Health 

sociation has invested significant 
earch into community based mental 
alth services, which reflects a broader 
derstanding of the importance of 
gaging the community in providing 
ntal health services- something that 
rt Erie might consider. 
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Canadian Mental Health Association  
Currently, positive groundwork for change 
has been laid out by the Canadian Mental 
Health Association in regards to 
community reinvestment and a support 
framework for individuals needing mental 
health care. 
 

• Community Reinvestment  
A key factor in the maintenance of 

mental health is the degree and scope 
of social supports an individual has.  
Individuals that require mental health 
services are often disconnected from 
engaging relationships within the 
community; a concern that 
professional service providers find 
difficult to meet alone.  What is 
needed is a more balanced integration 
of services from both a professional 
and community level, away from the 
formal mental health system.  By 
strengthening the community’s 
capacity to respond, these previously 
rejected individuals can obtain greater 
control of their lives and effectively 
access resources within their 
environment (2).   

 
• Framework for Support- 
Community Resource Base 

The goal of this program is for 
individuals with mental health issues 
to live rich and fulfilling lives within the 
community.  In order to meet this goal, 
the following interdependent 
requirements must exist: 1) these 
individuals be empowered to control 
their own lives (i.e. choose their 
support); and 2) that the community 
be mobilized to welcome and support 
these individuals(3).  

 
Niagara District Health Council  
The Niagara District Health Council, in 
their Niagara Mental Health System 

Design 2002, is in the process of positive 
mental health services reform, largely 
based upon the groundwork provided by 
the Canadian Mental Health Association 
as described above.  The proposed 
Niagara mental health system will 
emphasize community integration (as 
previously outlined), system integration 
(accountability for services and co-
ordinated plan of support for all 
consumers), and recovery (the consumer 
assumes responsibility for his/her life; 
‘owning’ his/her wellness)(4). 

 

Principles behind a Community 
Resource Base: 

• The individual is central, rather 
than the system 

•  Experiential knowledge is 
valued 

•  Relationships between all 
sectors are equally balanced 

•  Reduced reliance on formal 
mental health system 

 •  Redefining of professional 
roles (2) 
 

A Community Resource Base would 
include: 
 •  Self-Help groups 
 • Informal Networks 

 •  Community Groups and 
Agencies 

 •  The Formal Mental Health 
Care System(3), including 
facilitated access all sectors  

Team Recommendations 
 
1) Facilitate Access to Services 
 
The ad hoc mental health group 
recommends that the community of Fort 
Erie organize a group to investigate the 
feasibility of developing an umbrella 
organization to facilitate access to mental 
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health services in the region for people 
who live in Fort Erie. This organization 
would work interdependently and 
interface with the Niagara Health System, 
Niagara Regional Public Health, and the 
Canadian Mental Health Association. 
 
2) Mental Health Services for Youth 
 
It is recommended that we focus on and 
work towards identifying and facilitating 
access to mental health services for 
youth particularly in providing reliable 
diagnostic services and urgent acute 
interventions. 
 
3) Culturally Competent Mental Health 
Services 
 
Fort Erie is a community that values 
cultural diversity and has a strong 
multicultural citizenship.  It is 
recommended that we establish a 
participatory, collaborative partnership 
with the NHS Department of Mental 
Health, Niagara Regional Community 
Mental Health Program and the Canadian 
Mental Health Association with the intent  
of facilitating community and 
patient/consumer involvement in 
designing and implementing culturally 
and linguistically appropriate services. 
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